
Maximum Fun 
Guaranteed for All 

Information for Guests 
with Special Needs 

- Accessibility Audit - 



Have fun and play safe — it’s your per-
sonal responsibility. 
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Crealy Great Adventure Park is a  
member of IAPPA and BALPPA. All  
member parks welcome visits by all,  
including those with special needs, and will 
do  everything possible to ensure a safe and  
pleasurable stay. Certain rides and attractions 
in our parks can, however, be physically  
demanding and vigorous. We therefore  
reserve the right to refuse admission to cer-
tain rides should we feel there is a danger to a  
particular individual or individuals for  
whatever reason. We are advised by the 
Health and Safety Executive that refusal on 
grounds of health and safety does not consti-
tute discrimination. 
We do hope that you understand 
and accept the decisions made in  
the interest of your safety. 
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We are delighted to welcome you to Crealy Great Adventure Park as our guest. If 
there is anything further we can do to  enhance your time with us, please do not hesi-
tate to ask. Similarly when you are particularly delighted by our outstanding facili-
ties and amazingly helpful staff, do let us know.  
Whilst our staff are knowledgeable about special needs, reactions of other guests can 
occasionally be unpredictable if disabilities can be mistaken for anti-social  
behaviour. In these circumstances, we suggest you notify us of your visit in advance, 
which may cause problems to your party or to others; in certain circumstances we 
can arrange additional assistance and/or privacy, in order to deliver Maximum Fun to 
all. 
From first opening in 1989, to the present day, Crealy Great Adventure Park is   
designed and operated as an inclusive park. We do not discriminate on grounds of  
ability, age, race, culture, sexuality or orientation. The attitude of guests, however, 
will inevitably influence service levels! 
All staff are enabled to recognise individual needs of guests and will give the best 
possible assistance. They are here to help, so don’t be afraid to ask. 
Here are just a few more ways that we hope to make your visit to Crealy Great  
Adventure Park just a little bit more enjoyable. 
• Paths and access ways are designed and built to be wide and level or slightly  
   sloping, with hard surfacing where possible and appropriate. 
• Large print is used where possible and appropriate. Lower case text is used as 

much as possible. 
• Visible and audible instructions are given where possible and appropriate,  
     including all rides. 
• Restaurant and picnic tables are designed to accommodate wheelchair  

users. 
• Catering ingredients are available and staff will make special  

preparations, i.e. cut up/liquidise food. 
• Wheelchairs are available for hire (pre-arranged). 
• Necessary carers are admitted free of charge on a 1:1basis. 
• Extended tickets and annual memberships are available to 

guests and  especially suitable to those affected by limited  
    energy/concentration. 

Angela Wright M.B.E., Managing Director 



General Information 

ACCESS 
The park can be accessed easily by   
wheelchair users or those with limited  
mobility. However, the park is  predominantly a  
natural environment so uneven surfaces and changes in 
levels are to be expected away from the built  
environment and hard paths. 
Our guest’s safety is our prime  concern and, as such, Crealy Great Adventure 
Park  reserves the right to refuse admission to a ride or  
facility if we feel that your safety or the safety of others may be at risk. 
Some of our rides are not suitable for some forms of disability.  
However, we will endeavour to accommodate disabled guests  
whenever it is safe to do so. Most of our rides are clearly visible and we  
recommend that you observe their operation before queuing or ask a Ranger for 
advice. 
 
PARKING 
Parking for disabled guests is available in the Early Bird Car Park,  
adjacent to Reception. Guests with disabled badges may park in these  
designated spaces. Please note that there is a limited number of disabled parking 
spaces.  
 
SIGNAGE 
Large print information is available at various points around the park. 
 
FIRST AID 
Our First Aid station is located at the top of the Park right next to the entrance to 
the Animal Realm Barn. If the first aider is not present, you may contact  
Reception, using the internal telephone inside the First Aid station, who will then 
contact a qualified First Aider. Alternatively notify a Ranger who will be more 
than happy to assist you. The First Aid station is accessible to guests in wheel-
chairs. 
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TOILETS 
Many of the toilet facilities around the park also  
incorporate baby changing areas and lowered hand wash ba-
sins. Toilets for disabled guests are available at the  
following locations: 
• At the top of the park, opposite the Adventure Zone — 

may not be suitable for larger wheelchairs. 
• In the centre of the park, opposite the Queen Bess      Pi-

rate Ship. 
• In the Magical Kingdom—may not be suitable for    lar-

ger wheelchairs. 
• In Crealy Bear Café. 
 
TELEPHONES 
A public telephone is available in the foyer of  Crealy Bear 
Cafe. Alternatively, there is a telephone in the main gift shop 
which you may use. A small donation to charity will be re-
quested for the use of this telephone. 
RIDES 
Guests with special needs will require the assistance of an 
accompanying friend or carer to enjoy some 
rides or facilities. 
Where ride access for guests in wheelchairs 
is through the exit, guests must wait for in-
struction for the Ride Master Ranger before 
entering the ride/platform area. 
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The Animal Realm is the heart of the Park, 

where we aim to encourage greater               

understanding of and respect for animals 

through supervised handling and                

information.  Animal Showtime involves 

you in one very special day — and the 

chance to meet, groom, ride and cuddle 

Devon’s friendliest animals in the Crealy 

Close Encounters and Personal Pony Rides. 

You are warmly invited to discover a wonderful day of magical      
adventures at Crealy, where we’re never too busy to take good care of 

you! With six realms, there’s far more fun than you can fit into one 
visit—so come along and let us treat you to our Devon hospitality! 

The Realm designed for our more active guests, with a River Challenge, Bumper Boats, Techno Race Karts, and the  sensational Summer Splash Zone. Take the plunge on the Tidal Wave log flume. 

The Adventure Realm is designed for all the 
family to play together. We aim to enable    
children to discover their own capabilities and 
courage through adventurous play.                 
Remember: it’s never too late to have a happy 
childhood! 
Pan for gold in El Dorado, board the Queen 
Bess Pirate Ship, ride El Loco and our Victorian  
Carousel. The Adventure Zone has 75,000 
square feet and you can feast in the Adventure 
Cafe, Hungry Farmer and Crealy Bear Cafe!  

The Realms 
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The Magic Realm is especially for our littlest 

guests. The safe magic of the Kingdom’s 

Honey Swing and three play areas are        

dedicated to the under fives. Explore the Fairy 

Trail, Tree Tops Playground, the Littleland 

Children’s Village, Prince’s Train and Sahara 

Sands. The Fantasy Café does good food fast! 

Crealy nestles within 100 acres of beautiful East Devon countryside. Take the Prairie Train to Dragonfly Lake,   picnic amongst wildflowers and               unearth nature’s bounty along the Natural High Way and Poetry           Plantation. 

Serving as a modern interpretation of  

modern West Country farming, in this 

Realm you can see the cute piglets, bottle-

feed lambs and kids, milk our patient 

house-cows for your  Certificate of            

Udderance!  

The Realms 
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Bumper Boats 
Situated in the centre of the park, the Bumper Boats are self-driven, motorised two seater boats. 

River Challenge 
Situated on the outer edge of the park, the River Challenge is a series of fifteen bridges, across The Grindle Brook, 
presenting a variety of different challenges. 

Techno Race Karts 
Situated between the Bumper Boats and Littleland, these are self-driven single and double seater karts. T-shirts and 
suitable footwear must be worn. 

Access:                               Available alongside the river side. 
Special Conditions:          Must be able to access a series of difficult bridges. If in a wheelchair you must keep to the   
                                            tarmac pathway running along the park side of the River Challenge. 
Height  Restriction:         There is no height restriction on this attraction. 

Access:                              Disabled guests can enter the ride through the gate adjacent to the  
                                           go-kart track. Guests must be able to negotiate a step down into the 
                                           boats.            
Special Conditions:         Riders must possess good upper body control, they should be in good 
                                           health and should be free from motion sickness, heart, back, neck or other   
                                           problems which may be aggravated by this ride. There is no restraint and   
                                          guests must be able to hold on tightly. This ride is not recommended for  
                                           pregnant women due to it’s nature. 

Access:                              The queuing area is accessible for wheelchairs., although there is a ramp up to the queuing  
                                            area. Guests will also need to negotiate a series of steps to get into a kart. 
Special Conditions:         Guests wishing to drive one of the karts must have adequate vision and the ability to steer  
                                            and to depress the pedals. In the event of an emergency guests will have to get out of the  
                                            karts on the track. Assistance will be available, if required. All guests should possess good  
                                            upper body control and should be free from back, neck or other problems which may be  
                                             aggravated by this ride. This ride is not recommended for pregnant women due to it’s  
                                             nature. Audio instructions are given on this ride. 
Height Restriction:          Single rides must be above 1.48m. Double rides must be over 1.48m and aged over 16yrs,  
                                            passengers must be over 2yrs and below 1.48m. 
Cost:                                 £4.00 per kart. 
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Tidal Wave 
Situated next to the Magical Kingdom, this is Devon’s only double drop flume. 

Mini Karts, Bikes & Tractors 
Situated in three areas, in Littleland and next to the Techno Race Karts and within the Magical Kingdom these are 
self-driven mini electric vehicles especially designed for small children. 

Summer Soak Zone 
Situated at the outskirts of the park, this facility features fountains and water sprays, which are activated by pressure 
pads. 

Access:                             Access is available through the usual entrance. 
Special Conditions:         Riders will need to possess good upper body control, should 
                                           be in good health and should be free of motion sickness, heart, back, neck and 
                                           other problems which may be aggravated by this ride. Guests must be able to  
                                           step down into moving boat. If emergency evacuation is necessary, guests will 
                                           have to manoeuvre along narrow walkways and steep steps. This ride is not  
                                           recommended for pregnant women because of it’s nature. Riders must have 
                                           mental ability and awareness to determine danger and they must have a  
                                           rational fear of heights. 
Height Restrictions:        Between 0.92m and 1m must be accompanied by someone over 16 years.                          
                                          Guests must also be over 7 years to ride alone. 
WaterWalkerz:   
 

Access:                             Access is available through the usual entrance. 
Weight restrictions:        Max weight of 14 stone, min age of 5. 
Special Conditions:         Guests who suffer from claustrophobia, asthma or stress from close spaces may experience  
                                          distress. All jewellery, pins and shoes must be removed. Expectant mothers or guests with  
                                          broken bones cannot use this attraction.  
 

Access:                              Access is gained through the usual entrance. 
Special Conditions:         Riders must possess good upper body control, should be in good health and  should be free  
                                            from motion sickness, heart, back, neck or other problems which may be aggravated by this 
                                            ride. There are no restraints and guests must be able to hold on tightly. Guests must be able   
                                            to steer a kart and press a  pedal. 
Height Restrictions:        The Mini Karts are designed for children and adults should not attempt to drive them. 
Cost:                                 50p or £1 per kart. 

Access:                             Assistance is required to negotiate the sliding wall and/or water wall.    
                                          Alternatively, access for those with special needs is gained by following    
                                            the footpath around the lake and past the River Challenge.  
Special Conditions:         Outdoor shoes and clothing should be removed and swim wear worn.    
                                          Wheelchairs must be able to withstand water but wheels should first be  
                                          washed off in the shower provided.  
Height Restrictions:        There are no height restrictions. 



Page 11 

Access:                            Wheelchair users are advised to use the exit area to access the ride  
                                         platform.  Access is ramped. 
Special Conditions:        Riders should possess good upper body control, should be in good health and  free from   
                                         motion sickness, heart, back, neck or other problems which may be aggravated by this ride. If  
                                         emergency evacuation is necessary, guests will have to exit via from the thirty foot walkway 
                                         of steps. This ride is not recommended for pregnant women due to it’s nature and the  
                                         restraints. Guests must have assistance to get in and out of the ride. 
Height Restrictions:      Between 0.92m and 1.1m must be accompanied by someone over 16 years — to ride alone  
                                        guests must be 1.1m and a minimum of 7 years. 

Maximus Coaster 
Situated in the centre of the park, it is visible from the entrance. This is a small roller coaster, 
“pink knuckle ride” with a double-run of drops and twists. 

Queen Bess Pirate Ship & Pirate’s Revenge 
Situated opposite the El Loco Family Roller Coaster, this is a “pink knuckle, pendulum ride” themed as a swinging 
boat, with an adjacent outdoor play area of climbing nets, frames and slides. 

Access:                             Wheelchair users are advised to use the exit area to access the ride platform.  Access is   
                                            ramped. 
Special Conditions:         Riders should possess good upper body control, should be in good health and free from 
                                           motion sickness, heart, back, neck or other problems which may be aggravated by this ride.  
                                            If emergency evacuation is necessary, guests will have to walk down from the thirty foot 
                                            walkway. This ride is not recommended for pregnant women due to it’s nature and the 
                                            restraints. Guests must have assistance to get in and out of the ride. Audio instructions are  
                                           given on this ride. 
Height Restrictions:        Between 0.9m and 1.25m must be accompanied by someone over 16 years and sit in the  
                                            middle of a row with an adult on either side. 
                                          Pirates revenge is a hard play unsupervised area, parents to supervise children. 

Vortex Water Coaster 
Situated between the carousel and pony rides, you can’t miss it! 
 
Access:                              Wheelchair users can access the ride from the sloping ramp. 
 
Special Conditions:         To make access as easy as possible for wheelchair users, the ride is open to wheelchair users 
                                          only between 5pm and 5.30pm daily. Riders should possess good upper body control, be in 
                                          good health and free from motion sickness, heart, back, neck or other problems which may be 
                                          exaggerated by this ride. Emergency evacuation is from the entrance ramp, or down the tubes if 
                                          guests are already in boats. Guests must have assistance to get out of the ride and someone to 
                                          bring the wheelchair to the bottom of the ride. “Viper” the largest tube, has smoke effect and is 
                                          not suitable for guests with breathing difficulties  
Height Restrictions:        Children between 0.92m and 1.2m can ride with an adult aged over 16. Children under 0.92m 
                                          cannot ride. Over 1.2m you can ride unaccompanied.  
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Victorian Carousel 
Situated directly in the middle of the park, this is a traditional 19th century carousel with both horses and carts. 

Access:                              There is a flat approach to the carousel. However, there are then three steps up to the horses. 
Special Conditions:          Riders must possess total body control and must be able to climb up onto the horses and  
                                           cars. This ride is not recommended for pregnant women, due to it’s nature. Please note that  
                                           there is no form of restraint. Guests must be able to hold on. 
Height Restrictions:         Under 1.1m must be accompanied by someone over 16 years on the same horse or car. 

El Dorado Gold Rush 
Situated between the Swinging Queen Bess and Crealy Bear Cafe. This attraction features a series of  
troughs from which gold can be panned. 

Access:                               Access is available via the usual entrance. Troughs are positioned at four  
                                            different levels. 
Special Conditions:         Guests must possess upper body control to enjoy this feature. 
Height Restrictions:        There are no height restrictions. 
Cost:                                 £2.50 per pan. 
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Adventure Zone 
Situated at the top of a natural slope. This indoor facility features a variety of slides, ball pools and padded play areas. 

Access:                              Access is gained via the usual entrance. 
Special Conditions:         Once inside the building, some areas are not accessible to guests using  wheelchairs. See  
                                           details of individual features for further information. 
Height Restrictions:        There are no height restrictions in force within the Adventure Zone. 

Red Devil Slide:               This is a drop slide. Guests will need to negotiate approximately 25 — 30 steps. 

Simulator:                        Situated at the entrance to the Adventure Zone, there are three steps up into the simulator  
                                           which will need to be negotiated. Guests may need assistance to get in and out of the ride.      
                                            There is no access for wheelchairs. 
                                            Once inside, guests should possess good upper body control, should be in good health and  
                                            free from motion sickness, heart, back, neck or other problems which may be aggravated by 
                                            this ride. This ride is not recommended for pregnant women due to it’s nature.  
                                            Close environment and movement may cause distress. 

 
 

   Astro Zoomer Slides:    These are undulating slides and access is gained by negotiating approximately 25 — 30  

Waterfall Slide:               Accessed by negotiating approximately 25—30 steps, this slide features a double drop into a ball 
                                           pool. 
 
Go Wild:                          Situated in Dina’s lost world, hard play area which may cause bumps and bruises. 
                                          2 access points situated on either side of the playframe, which are joined with tunnels, slopes and 
                                           steps. A path leads to the outside canopy which looks over the park.  
                                          Guests are advised to wear shoes to avoid injury. 
                                          Although there is a Ranger present operating the ride, parents are advised to supervise their   
                                           children.  
 
Arcades:                           The Arcade is situated inside the Adventure Zone to the left of the sliding doors. 
                                           There are no restrictions in the Adventure Zone Arcade. 
Meteorite  
Access:                              Through the usual entrance.            
Special Conditions:         Guests with  disabilities will need assistance to get into seats. 
Height Restrictions:         Riders must be over 92cm to ride unaccompanied. 
 
Dizzy Dina Ride 
Access:                              Through the usual entrance 
Special Conditions:          Guests in wheelchairs can be wheeled to seats, they will need to be assisted on the seats. 
Height Restrictions:         Riders must be over 92cm to ride unaccompanied.  
 
Climbing Wall 
Access:                                Through the usual entrance 
Special Conditions:            Restrictions depend on disability 
 
Berry Blasters 
Access:                                 No access for wheelchairs, guests should be directed to Battle of the Bears for disabled access. 
 
Battle of the Bears 

Access:                                Through the usual entrance. There are two emergency exits which are suitable for wheelchairs. 
Special conditions:             There are no restrictions . Limited light which may cause distress     

                                                                                                                                                                                                                 

Water Walkerz 

Access:                                 Through normal entrance 

Special Conditions:            Very closed  environment, may get very hot. 

Age/ Weight restrictions:    Maximum weight 14 stone. Minimum age 4 years old 
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Woodlands Wilderness  
Is situated on the edge of the Park past the soak zone.  
 

Access:                              Over the widest bridge 
 
Special Conditions:         There are no special conditions, though wheelchair users should be aware that this is a      
                                          natural environment with uneven ground in places. 
 
Height Restrictions:        None. 

Stables 
Situated in the Animal Barn, this feature is an opportunity for guests to meet ponies and miniature horses unique to the 
British Isles.  

Access:                              Access is gained through the usual entrance. There is a small ramp up into the barn, in which 
                                            the stables are situated. Once inside the stables, the floor surface is uneven in places. 
Special Conditions:         There are no special restrictions in this facility, although minors should be accompanied by  
                                            an adult and guests should remember that animals can bite. This area is not recommended  
                                           for guests with immunodeficiency due to contact with animals. 
Height Restrictions:        There are no height restrictions in the Stables. 

Pony Rides 
Situated, during fine weather, in the gymkhana arena, adjacent to the entrance of Animal Land. During periods of 
inclement weather, Pony Rides will be cancelled.  

Access:                              Access is gained through the usual entrance although guests should be aware that the surface 
                                           of the Gymkhana Arena is sand. Steps up to the ponies are available.  
Special Conditions:         Riders should possess good total body control, should be in good health and free from  
                                           motion sickness, heart, back, neck or other problems which may be aggravated by this ride.  
                                           Guests should be able to hold the saddle tightly and grip with their knees. Guests must have  
                                           assistance to get on and off the ponies. This area is not recommended for guests with 
                                            immunodeficiency due to contact with animals. 
Height/ weight                  There are no height restrictions for the pony rides. 
Restrictions:                     There is a maximum weight restriction of 8 stone 
Cost:                                 £3.00 per ride. 
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Animal  and Dina Showtime 
Situated in the Animal Barn. Our Animal Showtime is an informative, entertaining and interactive show on West 
Country farming featuring a selection of our animals. 

Access:                              Access is gained through the usual entrance. There is a small ramp up into the arena. 
Special Conditions:         The Animal Showtime is watched from the tiered seating area. However, the show can also  
                                            be viewed in comfort around the periphery of the arena. This area is not recommended for 
                                            guests with immunodeficiency due to contact with animals. 
Height Restrictions:        There are no height restrictions for the Animal Showtime. 

Animal Nursery 
Situated in the Animal Barn, this facility affords guests the opportunity to meet a variety of adult and baby animals, 
including, guinea pigs, rabbits, sheep, goats and cattle. 

Access:                              Access is gained through the usual entrance. There are small ramps in and out of the Animal  
                                           Barn and the floor surface is uneven in places. 
Special Conditions:          This area is not recommended for guests with immunodeficiency due to contact with   
                                           animals. 
Height Restrictions:        There are no height restrictions in the Animal Nursery. 

. 
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The Prince’s Train 
Situated in Littleland, the Prince’s Train is a small track operated train for toddlers and 
smaller children. 

Access:                         Access is gained through the usual entrance. Guests will need to  
                                      negotiate a step up onto the train. 
Special Conditions:     Riders should be in good health and free from motion sickness or 
                                       other problems which may be aggravated by this ride. If emergency evacuation is necessary,  
                                       guests will be guided back along the track by a Ranger. Some guests may require assistance to  
                                       get in and out of the ride. 
Height Restrictions:     Under 0.9m must be accompanied by someone over 16 years. 

Sahara Sands 
Situated next to the Prince’s Train, Sahara Sands is a large sand pit for all ages. 

Access:                              Access is gained via the usual entrance. There is a step down into the sand. 
Special Conditions:         There are no special conditions, however some guests may have their mobility impaired  
                                           when traversing the sand pit. 
Height Restrictions:        There are no height restrictions. 

Children’s Village 
Situated next to the Prince’s Train, the Children’s Village is a series of small building, especially designed for children 
to explore. 

Access:                              Access is gained via the usual entrance. 
Special Conditions:         There are no special conditions associated with this feature. 
Height Restrictions:        There are no height restrictions associated with this feature, although there are some small  
                                           doorways that are not suitable for wheelchair access. 

Honey Swing 
Situated in the Magical Kingdom, the Honey Swing is a chair-o-plane carousel, designed with children and toddlers in 
mind.                     

Access:                               Access is gained through the usual entrance. 
Special Conditions:          Riders should be in good health and free from motion sickness or other problems which may 
                                            be aggravated by this ride. If emergency evacuation is necessary, some guests may require  
                                            assistance to get in and out of the ride. This ride is not recommended for pregnant women  
                                            due to it’s nature and the restraints.  
Height Restrictions:        Under 1.1m must be accompanied by someone over 16 years, not suitable for babies. Total  
                                            weight per seat 90kg. 
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Magical Kingdom 
Situated in the centre of the park opposite the Treetops Playground. This is an indoor facility special designed for small 
children and toddlers. 

Access:                              Access is available via the usual entrances. 
Special Conditions:         There are no special conditions for entry into the Magical Kingdom. See each individual  
                                            feature below for any special conditions. 
Height Restrictions:        There are no height restrictions to enter the Magical Kingdom. See each individual feature 
                                            below for any height restrictions. 

Treetops Playground 
Situated next to the Magical Kingdom, this facility is an outdoor play ground, which features slides, climbing frames, 
elevated walkways and a zip wire. 

Access:                              Access is gained via the usual entrance. However, guests should be aware that the surface  
                                           used for this feature is shredded bark. 
Special Conditions:         Full mobility and body control may be required to enjoy many of the features in the Treetops 
                                            Playground. See each individual feature below for any special conditions. 
Height Restrictions:        There are no specific height restrictions to enter Treetops.  

Castle Play Frame:          This feature has different levels, slides and ball pools. Mobility is required to enjoy this  
                                            feature. Children must be under 1.3m to use this attraction. 

Toddlers Garden:            This is an enclosed soft play area, specially designed for babies and toddlers to play in  
                                            safety. Some mobility is required to enjoy this feature. This attraction is restricted to  
                                            children under 0.8m tall. 

Blue Lagoon                     This is a soft play area, specially designed with child safety and 
Play Frame:                     Stimulation for babies and toddlers. This attraction is restricted to children under 0.9m tall. 

Buzzard Swoop:                This is a 6 metre freefall drop slide. Mats are provided for guest use. There are  
                                            approximately 20 narrow and steep steps and a ramp up to the Buzzard Swoop. 

Silver Slides:                    This features comprises of three silver slides of different sizes. Mats are provided for guest 
                                            use. There are approximately 26 narrow and steep steps and a ramp up to the silver slides. 

Squirrel Run:                   The Squirrel Run connects all of the slides in the Treetops area. There are approximately 19 
                                            narrow and steep steps and a ramp up to the Squirrel Run. 

Woodentops                     This playground is situated within the Treetops area and is specially 
Play Ground:                    Designed for smaller children. The area is enclosed for added security and peace of mind. 
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Crealy Bear Cafe 
Situated next to Battle of the Bears,  offering a variety of hot and cold snacks. It is open every day of the summer and 
the busiest winter days. The cafe can be booked for birthday parties or for private functions. It is a fully licence  bar. 
There are toilet facilities including a special needs toilet next to Battle of the Bears. 
 
Access: There are three access points into the café, a sloped entrance opposite the fountain with double doors, a 
entrance leading in from the patio or access next to the Battle of the Bears. 
 double doors. 

Special Conditions There are no special conditions associated with Crealy Bear Café, although the main counter is 
waist height  

Adventure Cafe 
Situated in the Adventure Zone, selling a variety of fast foods, sandwiches and  beverages. 
Hot food is served from 12 noon until 5 p.m. Times may differ. 

Access:                              Access is gained through the usual entrance. 
Special Conditions:         There are no special conditions associated with the Adventure  
                                           Cafe, although the counters are to waist height. 

Fantasy Café 
Situated in the Magical Kingdom, Fantasy Café offers a selection of fast foods, sandwiches and beverages. Hot food is 
sold from 12 noon until 5 p.m. Times may differ. 

Hungry Farmer 
Situated on the path to the Tidal Wave, the Hungry Farmer offers a variety of hot food and beverages. 

Eating Out 

Access:                              Access is gained through the usual entrance. 
Special Conditions:         There are no special conditions associated with the Fantasy Cafe, although the main counter  
                                            is to waist height, and there is a lowered counter. 

Access:                              Access is gained through the usual entrance. 
Special Conditions:         There are no special conditions associated with the Hungry Farmer, although the counter is  
                                            to waist height 
 
 
 
Berries & Beans Juice Bar 
Situated next to the Adventure Zone Café looking over the park. Hot and cold snacks can be purchased here, as well as 
a selection of non and alcoholic drinks as is a licence bar. 
 
Access:                              Access is gained through the usual entrance 
Special Conditions:         There are no special conditions associated with the juice bar, although the main counter is to 
                                           waist height, there is a lowered counter attached to the Juice Bar  
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Shopping 

Main Gift Shop 
Situated at the entrance to the park, the Main Gift Shop offers a range of books, 
confectionary, toys and souvenirs. The Gift Shop is open from 10 a.m. until park 
close. 

Ice Cream Kiosk 
Situated in the centre of the park, on the path to the Bumper Boats. The Ice Cream kiosk sells a variety of drinks and 
ice creams. 

Shake Shack 
Situated between the Swinging Queen Bess and Sir Walt’s Diner, milkshakes, hot and cold drinks, ice creams and 
confectionary can be purchased from the Shake Shack. 

 

Access:                               Access can be gained via the usual entrances. 
Special Conditions:          There are no special conditions associated with the Main 
                                            Gift Shop. 
Height Restrictions:        There are no height restrictions in the Main Gift shop. Counters are to waist height. The  
                                            Membership Point counter is split level so as to accommodate children and wheelchair  
                                            users. This till point accepts all purchases in the gift shop. 

Access:                               Access can be gained at the usual serving point. 
Special Conditions:          There are no special conditions associated with Ice Cream Kiosk. 
Height Restrictions:        There are no height restrictions in Ice Cream Kiosk. Counters are to chest height, although  
                                           staff are trained in assisting guests of reduced height and wheelchair users 

Access:                               Access can be gained at the usual serving point. 
Special Conditions:          There are no special conditions associated with Shake Shack. 
Height Restrictions:        There are no height restrictions in the Shake Shack. Counters are to waist height,  
                                            although staff are trained in assisting guests of reduced height and wheelchair users 
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How to find us 

For more information and to also 
save money please visit:  

www.crealy.co.uk 
or telephone 01395 233200 


